
ANiIEX 3A:
MODIFIED FORM A- DEPARTMENT/AGENCY PERFORMANCE REPORT

DEPARTMENT/AGENCY: DOST-FOREST PRODUCTS RESEARCH & DEVELOPMENT INSTITUTE

FEES PAID
(3)

OTHER
TRANSACTION

SUBATANIVE
coMPL|At'lcE cosT

tl)

NUMBER OF
REOUIREO

OOCUMEI']TS
(7)

and Process lmL Streamlinin 's Critical Servic6serovement of the
TRANSACTION COSTS INCURREO

AYNAME OF
sEnvrcEs'

(1t

I,{UMBER
OF SIONATURES

t8)

cuEt'IT/clTaEil
SATISFACTION RESULIS

(0t

NUMS€ROF STEPS
t2l

TIRi]AROUiIO TIME
(8)

PLISH-
MEl{l

llqMErr cEt FUAH.
IAROEI

ti-
PLIIH
MENT

raioEl
Llllr
MENT

Frontline S6rvlces

From 5
to3

!lgna-
todg!

Reduc-
tion oI

r€quired
docu-
m6nts,

OR
simplify-
ication

of forms

2 20%
r€duclion of
turnaround
time, and

comdet€ the
kans€c-tion
within 15

days

From 45 to
38 minutes

nla n/aTesting SeNicos
Availment of
Testing S.rvice

40%
reduction
of numb€r
of steps

F,om 5
to3

ttepr

nla nla Rgduce
to3

signa-
tures

Cllizenl
Cli6nt

Satislad-
ion Rating
of 97 .65o/a

Testing Servic6!
R€lease of T6st
Results

From 5
io3
aigna.
turoa

R€duc-
ion ol

requir6d
docu-
ments,

OR
simpllty-
ioation

oI form3

2 50o/o

reduction of
turnaround
time, and

complet€ the
transac-tion
within '15

days

From 28
mlnutea to
13 minut6a

25qo
r6duction
of numb€r
of steps

From 4
to3

at6pa
-%roduct-
ion of
fees
paid

n/a nla nle Roduce
to3

Bigna-
ture6 -

Technical
Assi6tance:
Common S€rvice
Facility

Reduc-
ion ol

r€quir6d
docu-
m€rt6,

OR
Eimplify-
ication

of formg

Citiz6n/
Client

SatiEfact-
lon Rating

ot 90%

Ciuz€n/
Cli6it

gatiBlac.t-

ion Rating
of 98 0%

40%
reduction
of numb6r
of gt€ps

nla nla 50%
r€duclion ot
turnaround
time, and

compl6t€ the
transaction
within'15

days

50%
reduction of
lurnaround
time, and

compl6te th6
kansaction
within 15

days

Oep€nd! on
natura of
lnquiry/
aarlrtanoa
naoded

Cltizen/
Client

Satislact-
ion Rating

of 90%

Cilizenl
Cli6rrt

Sati3lacl-
iorl Ratrng
ol97.91%

Provision of
T€chnical
Consultancy
Servicea,/A!3ista nc€
(Walkin)

400h
r€duction
ot number
ol steps

From 5
,!ap. to

3

From 5
to3

rtcpt

50%
reduct-
ion of
fee6
paid

nla

Stu-
d6nt.
glvon
w.
diE-

coqnt

nle

nla

n/a Redu6,ti
on ol

r€quired
doc!-
med3,

OR
simpliry-
ication

of forms

I (no
lurth€r
raduc-
tlon)

1

Ma{r

I

Citizen/
Cliont

Satisfact-
ion Rating

of 000/6



Sale of Publication 50%
reduction
of number
of stops

Stopt
rcducad
troh I
to5

_%
rcducl-
ion ol
fe6
p.ld

nla _%
roductio
nof
othor
tranrad-
ion flar
paid

nla _%
reduction
ot
sub3tan-
tive
compli-
anc6 cost

nle R€duc6
to3

signa-
tu16!

1 R€ducti
on of

r€quirod
docu-
m6ntr,

OR
8implify-
ic.tion

ot formi

Numbs.
ol doou-

requi,e
.t minl-
mum
.lr6.dy
(r doc)

50%
r6duclion of
tumaround
tirnQ, and

comdqto th6
kanaaction
within 15

dry6

From 85 to
35 minutoa

Citizen/
Client

Satisfact-
ion Rating

of90%

Citizen/
Cliont

Satisfad-
ion Rating
ol '100%

Guided Tour of
FPRDI
Facilitios/Laboraton

_%
reduc'tlon
ol numb€r
ol !t0p6

M.-
mum
l.duct-
lon ln
numboa
ot ttapr
tully
impl.-
mantad

n/e n/a nla nla R.ducti
on ol

raq!ircd
docu-
mar t,

OR
8lmplir-
ic.tion

of torm8

Numblr
ot docu-
manta
foqulro
al minl-

mum
alra.dy
(1 doc)

50%
roducllon of
tumatound
timc, and

comdote the
kansactron
within 15

dlys

Vcragn ol2
houl. to
vl.lt 3
labtorato-
ri6a, lnclud-
lng domo

Citizen/
Client

Satistact-
ion Rating

ol90%

Cltiz€n/
CIi.nt

Srtrt€d-
ion Rrting
o197.529t0

Sclontilic Library
S6rvlc6r

_%
reduction
ot numbor
ol gteps

M.rl.
mum
raduot-
ion ln
numbar
ot .t p.
tully
lmplo-
mqntrd

n/s n/e nla nla n/a nla n/a 50%
reduction of
turnaround
timc, 8nd

comdote the
tranaaction
within 15

day6

Oepand! on
natura of
lnquiry ol
cllant:
avataoc
lutnarolrnd
ot 45
minutot

Citiz6n/
Client

Satislact-
ion Rating

of 90%

Citiz€n/
Client

Satisfsct-
ion Rating
ol 06 6%

Non-Frohtllno Seryacs!

Colloction of Fees _
rduclion
ot humbar
ot ltops

Maxi-
mum
rrduct-
lon ln
nufib.r
ol .t p.
lully
lmplr-
m.ntad
12
rt€Da)

nla nla n/a nla R.ducti
on ol

rcquirrd
doclr-
mcntr,

OR
rimpllty-
lc.tlon

of torms

I docu-
rf|.nt
rcqulr-
ad
(Ordor
ot Pry.
m!nt)

50%
reduction ol
turnaround
tamr. and

compl6to tho
tranaactlon
withln 15

drys

Ma -mum
rGductlon ln
numtor ot
.t p.lully
irnpl6m€nt-
.d (2 .t.p.l

n/a

' Dapanmads/Agenci€s may add rows as needed

Prepared by
MA. CECILE

Approved by
Chair - Citizen's Charter ROM GAN, Oirector lV

Committee



ANNEX 38:
MODIFIED FORM AlOETAILS OF BUREAU/OFFICE PERFORMANCE REPORT

(1) Name of DepartmenuAgency: OOST - Forest Produc{s Research and Development lnstitute

Tesling Services: Availment of Testing S€rvicas

(3) Rosponsiblo Oelivery Unit Proco6Eing Unit3: OneLaboratory Roceivin g Offi c6

Cunont
Ststus

('l)
Target lmprovemont

(5)

Actual lmproY6mant
(o,

R6markg
(7',t

'1. Numbsr of St6p3 5 40% reduction in the
numbar of 3t6ps a dient
undergoes to aveilof
t6stinq services

3 Number of sleps can no longer
be raducad

2. Transsc'tion Costs incurred by lha
transaciing publicy'client

. Fees Paid Sec Schcdule of Foes
and Charges for
Testing and Analy,ticel
Sarvicas

n/a nle F66s and Charg€s for Ta3ting
and Analylical Sorvic€s
dstormined by Laboratory
Managors, €ndorsed by the
FPROI Dir€clor end epproved
by tho DOST Secretery. N6w
schodule of fees to be
proposod by FY 2020

. Other Transaclion Feas nla nla nla
3, Substantive Compliance Cost nle nla n/a No substantive compliance

cost paid

4. Numb6r of Signatures Roduc€ to thr66 (3)
3iOnAlUreS

Fully implementcd as of this
dale

5 Number of Requ,red Oocuments 2 rsquired documents -
Order of Psym€nt snd
Job Order

Reduction of rsquired
documenb, OR
simplification of forms

n/e No further Gduclion

6. Tumaround Tima 45 minutas to complste
transeclion (availment
of testing soNices)

20% r6duction of
tumaround time, and
complgla th6 tren$c1ion
within 15 deys

Timo lo complete
lrsnsaclion ruduced to 36
minules

20% roduction in availment of
testing serYic€s; tumaround
tims for testing deponds on
nature of tost conductod snd is
diclatod by tast standards
beina followsd

7. Clienucitizen Satisfaclion Results nla n/a ry'e
* De pa d me nts/Age ncie I may this sheat far each ctitical seNic€ as needdd.

Prepered by:
MA. CECILE B. ZAMORA, Chair - Citizen's Chart6r Committee

Approved by
ROMU , Director lV

(2) Name of Servico:

Critoria

No other transaciion fees



ANNEX 38:
MODIFIED FORM AI{)ETAILS OF BUREAU/OFFICE PERFORMANCE REPORT

('1) Name of DopanmenuAgency: DOST - Forosl Pmducts Reseerch and Oevelopment lnstitute

(2) Name of Service: Testing Services: Rele€sa ofT€st R€sults

(3) R.rponsible Dolivory Unit.rProco.sing Units: OnoLaboratory Roceiving Offi co

Crileria Cunanl
Status

(4)

Ta0ot lmprov.mcnt
(5)

Actual lmprovsmcnl
(o

Remerks
(7)

'l. Number of Stsps 4 25% reduction in numbor
of steps

Number of st6ps reducod
to maximum

2. Transac{ion Costs incurrad by th6 transaGling
public/clienl
. F6es Paid nla nla nla No fees paid for release

of tsst results
Other Transaclion Fees nla n/a No fees paid for release

of lesl results
3. Substantive Compliance Cost nla n/a n/a No substentive

compliance cost
5 signatories Reduce to three (3)

sionatures
Number of signatorios
reduced to 3

Fully implemented as of
this date

5. Number of Required Oocumonts Ofiicial Rec€ipt of
peyment made end
original copy ot Job
Ordor

Raduction of requir€d
documents, OR
simplification of forms

ry'a R6quired documents
roducad to ma(imum

6, Tumaround Time 28 minutes 50% reduction of
lumaround limc, and
complete th6 transaclion
within 15 days

'13 minut6s to got test
results on dat6 of releasa

Time n6od6d to obtein
test rosults on dale of
rcl6esc r€duc€d by 50%

7, Cli6nUCitizen Setisfaclion R6sults Clisnt Satisfsclion
Rating ot 900/0

Citizan/Cliont Satisfaclion
Rating

Av6rage Cliont Satigfadion
Reting of 97.65%

'Daqdnnnts/Agencies may ,aprcducc lhis sheet for each ctitical sa/v6€ as ,aodad

Prepared by:
MA. CECILE B. OFIA, Chair - Cilizen's Charter Committee

Approvad by :

ROMU GAN, Director lV

,R

nle

4, Numbar of Signatures



(2) Name of Sorvice: Technical Assistanca: Common Servica Facility

(3) Responsiblo Dolivery Unitr/Proces.ing Units: T6chnical Services Division/Metorial Sci6nce Dvision/T6chnolooy lnnovation Division

Criteria
Curront
Status

(4)

Targot lmprovgmsnl
(5)

Aclual lmprovomont
(6)

Remerks
(7)

'1. Number of Steps 5 40% reduclion of
number of slops

Number of st€ps reduced
to3

Number of steps reducod
to the maximum

2. Transadion Costs incun€d by tho tramaciing
publicrclisnt
. Fees Paid Sea attached

sch€dule of fees
50% rBdudion of fees
psid

Sludonts ars given 500/6

discounl
Students ars given 500/6

discount
Othar Transaclion FeBs n/a nla nla

3. Substantive Compliance Cost n/a nla nle
4. Number of Sisnaturas nla nla nla
5. Numbor of Required Docum6nts 1 R6duction of roquired

documents, OR
simplification of foms

1 No further roduction

6. Turnaround Timo Deponds on natura
of assistanc6
required

50% raduction of
tumaround timo, and
complste the transaciion
within 15 days

nla Tumaround time is
dopendent on the nalu16
of ssistance requesled

7. Clienucitizon Satisfaciion Results Clicnt Satisfadion
Ratino of 900/o

Citiz6n/Clisnt Satisfaction
RetinE

Avsrags Client Satisfaciion
Ratino of 98.9%

Prepared by:

lhls shae, ror each citinl seNic9 as ne€dad.

MA. CEC ZAMORA, Chair - Citizen's Charler
Committee

Approved by =@srRoMUM@maNcrAN Director lV

ANNEX 38:
MODIFIEO FORM AIOETAILS OF BUREAT,,OFFICE PERFORMANCE REPORT

(1) Nrmo of DopartmenuAgoncy: DOST - For€st Produds Rosoe

---- ---l

' Da pa ft me nb/Age ncie s may



ANNEX 38:
MODIFIEO FORM AI.I)ETAILS OF BUREAU/OFFICE PERFORMANCE REPORT

(l) Nams of DepartmenUAgency: DOST - Forest Producls Research and Developmsnt lnstitute

(2) Name of service: Provision of Technical Consultancy ServiceyAssistanc€ (Walk-in)

(3) Rosponsible Dalavary UniE/Procossing Units: Technical Ssrvicss OivisiorvMat€rial Scienco Divisionffechnology lnnovation Division

Crit6ria Current
Stalus

(4)

Tergot lmprovemant
(5)

Actual lmprovement
(6)

Remarks
(7)

'1. Numbor of Stsps 5 40% rsdudion of
numbor of steps

Number of 3top3 raduccd
to3

Number of stcps reducad
to tha maximum

2. Transection Costs incuned by tho lrensacling
public/client

Fe€s Paid See attachod
schedulo of fees

500/0 reduciion of tees
paid

Students ere given 50%
discount

Studenls ers givon 500/0

discount; lraining fess
vary eccording to numb6r
of participanE but
standard rete is F 10,000
for a maximum of 25
participants

. Oth6r Transgc{ion Fees
^la

n/a nle
3. Substantivo Compliance Cost nle n/a n/a
4. Number of Signslures n/a nla nle
5. Number of Rsqui6d Oocuments 1 Reduction of requirad

documenls, OR
simplification of foms

1 No further reduction

6, Tumaround Tim6 O€ponds on nelul€
of inquiry/assirlanca
roquired

50% reduction of
tumeround tim6, and
compl€ta th6 trensaciion
within 15 deys

nla Tumeround time ig
dcpcndsnt on ths natura
of inquiry/assistanc.
nsquesled

7. ClienUCitizenSetisfactionR6sults Client Satisfaction
Raiinq of 900/0

Citizen/Cli6nl Satisfac'tion
Retino

Average Clienl Satisfaclion
RatinE of 97.91%

' h pa dme nb/Age ncie s may this sheet for each critical service as needed.

MA. CECILE B. ZAMORA, Chair - Citizen's Charler
Committe6

€2,'
RoMULdq/. A0GFGAN, oirector rv

Prepared by: Approved by :



ANNEX 38:
MODIFIED FORM A1.I)ETAILS OF BUREAU/OFFICE PERFORMANCE REPORT

(l) Name of DepartmenuAgency: OOST - For€sl Producis Research and Oev€lopmont lnstitute

(2) Name of Sorvic€: Sale of Publication

(3) Ro3pon3ibls Delivory UnitE/ProcoE.ing Unita: communication Materiels Produclion & Library Servicos Seciion - Technical Services Division

Crit€ria
Cunent
Stelus

(4)

TarC.l lmprovement
(5)

Actual Ramarks
(7)

1. Number of Stsps 6 steps 500/6 reduc'tion of
number of st6ps

Numbor of stcp3 reducsd
tos

Number of st€ps reducad
to maximum

2. Trans€clion Costs incun€d by tho trensading
publidcliont

Fees Paid See Cost of
Publications

nla n/a

. Other Transaciion Fees nla nla n/a
3. Substentive Compliance Cost nla nla nla
4, Numbsr of Signstures 1 Rsduco to thr6e (3)

signalures
1 Meximum reduction of

signatories fully
implemanted

1 documont raquir6d
(Order of Payment)

Reduclion of r6quirod
documants, OR
simplification of forms

1 Maximum reduc'tion of
documant r6quir€d lully
implement€d

6. Tumaround Time 65 minules 50o/o reduction of
tumaround time, and
compl€le the trensaction
within 15 days

35 minutes Tumaround time rcduced
by 54%

7. ClienucitizenSatisfaclionResuhg Oient Satisfaction
Rating of 900/0

Citizon/Cli.nt Satisfsdion
Rating

Averege Clicnl Satisfadion
Ratino of 100.0Y0

'Oa,€ manfs/Agencies n@y Bproduoe this shoat lor oach critixl so/yba as 
'|eeded.

Prspared by:
, Chair - Citizen's Charler

Commitlee

Approved by :

ROMULO , Direc{or lV

5. Number of Required Documents

MA. CECILE



ANNEX 38:
MOOIFIEO FORM A1-DETAILS OF BUREAU/OFFICE PERFORMANCE REPORT

(1) Name of DepartmenuAOency: OOST - Forest Producls Research anq gqvalopment tlslitu!e

(2) Neme of Service: Guid6d Tour of FPRDI FacilitieVLaboratoriss

T6chnology Lic€nsing and Promotion Soclion - Technical Sorvicas Division

Crileria
Cunont
Status

(4)

Taecl lmprovcmont
(5)

Actual lmprovem6nl
(6)

R6marks
(7)

1. Number of Steps 4 _% roduclion of
numbar of sleps

4 Meximum reduction in
numbor of steps fully
implemenled

2. Transaclion Costs incuned by th6 transacling
public/cliont
. F6os Paid nla nla fila No fees involvsd
. Oth6r Trensaction Fees nla n/a nla No lransaclion f€es

3. Substentive Complianca Cost nla nla nla No Substanliv6
Complience Cost

4. Number of Sionslures n/e n/8 nla
5. Number of Required Oocumenls 1 Redudion of raquirad

documents, OR
simplification of lorms

1

6 Tumaround Time Depsnds on nature of
visit, numbar of
laboratoriosnachnologi6s
to be visilcd and number
of vlsitors

50% rsduciion of
tum€round tima, and
complote the transaclion
within 15 days

nla D6p6nds on naturs of
visit, numbor of
laboralories/lochnologies
to b6 visited and numbar
of visilors, Normally,
visilors are group€d into
a meximum of 50
PersOnS por bstch and
each balch tak6s 2
hours to visit 3
laboratories, including
demo3 on vafious
technolooiss

7. ClienUCitlz6nSstisfactionResultg Cliant Satisfection
Rsting ot 90%

Citi26n/Cli6nl
Satislaction Rating

Av6rage Cliont
Satisfaction Rating of
97 .520h

' Oa pa imc nts/Age nci6 s may this sheet fot each ctilical ssryrc€ as needed

Prepared by
MA. CECILE zAMORA, Chair - Citizen's Charter

Commitlee

ApproYed by
ROM , Direclor lV

(3) R€3pon3ible Deliv6ry UniBrProce$ing Unils:



ANNEX 38:
MODIFIED FORM AI.I)ETAILS OF BUREAU/OFFICE PERFORMANCE REPORT

(1) Nsme of DepartmenuAgency:

(2) Name of Service: Scientific Library Services

Communicalion Mat6risls Produclion & Library SeNices Seclion - Technical Services Division

' De pa ft me nb/Age nc ie s may this sha€t for aach critical seNice as neddod.

Preper€d by:
MA. CECILE B. ZAMORA, Chair - Cilizen's Charler

Commitlee
ROMU N, Director lV

Cun€nt
Stetug

(4)

Tergat lmprovement
(5)

Acluel lmprovom6nt
(6)

R€marks
(7)

1. Number of Steps 4 nla 4 Numbsr of st€ps alreedy
at maximum

2. Transaclion Cosls incunsd by the transacting
publidclient

F6es Paid
^la

nla n/a No fees involved
Other Transaclion Fsag nla nla nle No transaclion foes

3. Substantiv€ Compliance Cost nla nle nla No Subslantive
Compliance Cosl

4. Number of Signstures n/a nla nle
5. Numbor of Required Documents nla nla n/a
6. Turnaround Time Oopands on nature

o( inquiry of client
50% r€duclion of
tumaround time, and
complete the transaciion
within 15 days

n/a Av6rage lumercund limo
of 45 minutes

7. ClienUCitizanSatisfactionResulls Client Satistaction
Ratins of 90%

Citizarvcliant SEtisfaction
Rating

Average Client Setisfaclion
Ratino of 96.60/0

DOST - Forest Producls Research and Davelopment lnslituto

(3) Re3ponsible Delivery Units/Processing Unitr:

Approved by :

CritBria



MOOIFIED FORM A- DEPARTUENT/AGEIICY PERFORI'A'{CE REFORT (PAGE A
ll. suPFoRT To @ERAT|O|{S (STO}
. Posling ot ce{tificdion on TS Page Date posted on TS Page: 01 August 2018
. Submission of tSO OMS c€difiGatioo Oate submitted to SPIB: 7 Augus{ 2016

r1l. GENERAL AIT INISTRAT(X AND SUPPORT SERI ICES (G SSI

A- Budgst lr0lizaton Re IBUR)
FY 2018 Remarks

Acco

B. St|3tained Complhnco with Audlt Findings

9 2 78%

C. Crmp[.ncs u,ith Qurrterly Subml3ston of Fimncial Reports
Quartedy BFARS

> 1$ Quarter BFAR Date posied in online URS: 12 April2018
> ztOuelerBFAR Date poded in online URS: l2Jg\LZq!!
> 3rd Quader BFAR Date poded in odine URS: 8 &ober 2018
I ,lh Ouarter BFAR Date post€d in online URS: 10 January20l9

CoA Financial Reports Date subnitted to COA: m17 Annual ReDort - 2 Februsrv 2018
2018 Annual Report- 18 Feb.uarv 20'19

D. Cofi?lhnce with Procur€llEr* R.qulGnrcr*3
Fy 2018 APP-non CSE Dale poded on TS Page 30 Auousl 20'18

lndicative Fy z)19 ApP-non csE Date poged on TS Pege: 27 Julv 2O1A

FY 2019 APP-CSE Date submitted 10 DBM-PS: 30 2019

Resu[s of FY 2017 ArcPl Sydem
Oale poged on TS Page: 30 January 2019
Date submitted to GPP&TSO: 26 March 2018

rv. Go@ @\rERt{ANcE coNrxnoils (GGc)

A ilalntaln/t pdate tfie Tnnsparency Seal Dste updated TS with all requirernents: 31 Jan 20'19

B. PoEt Update PhIIGEPS Pocdngs Dste updated PhiIGEPS postings:

f UiIABLE ro post or update the BAC Resoldion, Nolioes of Award/Bid Results, Aciual App.oved/ Awaftted
Contracts and/or Notices to Ploceed/Furchase Orders for transadions above one million
(PHP 1,00o,0fir), submit a leter of e)planalion
to AO 25 Secretariat (See Annex 6). Date submited the explanation/s: 25 JanuaN 2019

C. Uaint ln Update ttte Cltiz3n's or Sorulce Chartor or its squlvaler
. Sutrnisdon of ARTA CoC Date submitted to AO 25 S€aaadat: 01 Auoug 201E

. f with de{iciencyfies, submit ARTA
CoC Afier Val6etion Date submitted 10 6: 29 November 2(118

V. Other cmss.cutl{ng rcqulmmnta

A Establlahrnent and Conduct d Agancy Date posted on TS p80e: 01 october 2018

BUR

07

Revles and Compliance Procedura of SALN

B. Corplancs with Fol Prcgnm
. People's FOI lbnual Dde erna ed b rcOO:

Dste posled on TS Page:
. Agency lnformdion lnventory D€t'e emailed to PCOO:

Date posted on TS Page:
. 2017 and 2018 FOI Summafy Repod D81e enBiled to PCOO:

Dale poged oo TS Page:
. 2O'l 7 and ml 8 FOI Registry Dde enailed b rcOO:

Date posted on TS Page:
. Screenshot of {ency's home page D€y'.e emailed b rcOO:

C. AgpncYE Delivery UniB Date poGted on TS p€ge: 01 Odober 2018

EL C. HERRERA

30 2018
0'l october 2018
30 Auoust 2() l 8
01 October 201E
2017 - 30 Anoust 2018
23 JanuarY 2{)19
2017 - 30 Auoust 2018
23 Jsnusrv 20 l9
30 Auoust 2018

Oblhations BUR 93.[ 100%

Disbursement BUR 99% r00%

TOTAL NU BER AUOIT
RECOIlliTENOAT}ONS

NUMBER OF FULLY
IMPLEii!ENTED

RECOITIItIEtIOAIIONS

NUMBEROF
PARTTALLY

IMPLETIENTED
RECOHHEI{OATK)NS

NUMER OF
RECOT,liIENOATIONS
NOT IMPLEMENTED

PERCENTAGE (Jg)
OF FULL

II'PLE ENTATON

Prepared by : M
Administrawe Officer

Approved by: ROMU

Ft m17
AccomDlishnEnt

Datel


